2017

British Columbia
Consumer Debt Study

Our fth annual BC Consumer Debt Study examines trends and key information regarding consumers’ debt levels,
nancial habits and the strategies they pursue to resolve their nancial di culties. The only study of its kind in BC,
we've gathered responses from over 1,300 consumers facing nancial challenges.

This year we aim to shed much-needed light on the non- nancial impacts of being in debt including the
psychological and physical e ects it can have on an individual and how this correlates with soaring consumer debt
levels. For the full report, visit www.sands-trustee.com

How much consumer debt did
you have when you contacted

or met with Sands & Associates?
(Excluding your vehicle loan and/or mortgage)

Less than $10,000 I 4.9%

$10,000-$24,999 25.1%

_
$25,000-849,909 | s> | o i
|
|

What was the primary
cause for your debt?

$50,000-$99,999 23.5% | ¥4

$100,000+

11.3% |

—| 25.9%
1' ; Overextension of credit,
nancial mismanagement
[ ]
15.1% A%
— Job related (unemployment, Financially supportlng dependents

lay-o0, reduction in pay, etc.)

0) :
12.4% 4.3%
Marital or relationship breakdown Student Ioans

(children and/or pare t

12.4%

lliness, injury or health-
related problems

Mortgage overey

7_3% HIGHLIGHT OF RESPONSES

Tax debt (personal SUBMITTED AS ‘OTHER’

income tax, GST, etc)

“Child diagnosed with chronic illness”

R RS had to sell at a loss due to family growth” ¢

5.9%

Other

“Attempt at another debt consolidation
that was fraudulent.”

0
51 /0 _ “My husband passed away and | was
Business failure left with no money and a child.”

|
\’ 6.3%
Siexpecenisgs “Lost money in the housing market;

How did you know your debts were becoming a problem? (Choose all that apply)

50.7% &/ 44.7%

Only making minimum payments — Accumulating more debt

38.7%

Collection calls

21.5%

Bouncing cheques
or missing payments

I

)
8.8% 7.6%

Other

Wage garnishment

Debt Stress is Real Stress

Do you feel that your debts caused you
to experience any of the following?
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Anxiety Discouragement How often did you nd yourself worrying

about your debts or general nances?

l l Monthly

83.0% 69.7%

4
0 0 i 1.0%
665 /0 513 /0 :‘}, The worry A et
General sadness Fear W was constant / a month
\ 63.3% 150
5 ¥Rarely, if at all
s _ 1.7%
i* Daily _
‘14 Several 14.6% A feV\;t\I/Te%i
) times
46.2% 2.6% a day 4.1%
Panic None of 12.2%

the above A

Do you feel that being in debt contributed
to you experiencing feelings of depression?

| did not feel
depressed during

this time | felt down, but

6.0% wouldn't consider
it depression

I'm unsure if | felt —— 25.0%

depressed or not

during this time

2.8%

Before resolving your nancial situation, did you experience
any of the following as a result of debt issues?  (choose all that apply)

% 79.3% 1N 69.3% 58.2%

Poor sleep or disruption Feelings of helplessness Anger or
of sleep habits O /) andlor hopelessness {\9 irritability

dg 52.6% o 49.6% 38.0%

Loss of interest in Appetite and/or Upset stomach
daily activities weight changes

22.8% 22.1% 4.5%

Heart problems and/ Over-using substances None of
or high blood pressure | (alcohoal, drugs, food) or the above
behaviours (shopping,
gambling, technology)
as a coping strategy

The study found that, depending on generation, between one in ve, S\ M
or one in six respondents reported suicidal thoughts or feelings in T
relation to their nancial di culties. .
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KNOWING IS NOT OWING. < SANDS

Learn about Consumer Proposals & ASSOCIATES
and Other debt management Optlons. . Licensed Insolvency Trustees

O

Visit us online www.sands-trustee.com or call us for a FREE consultation 1.800.661.3030



